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If you encounter issues viewing any of our ‘Live Shows’, one solution may be to enable ‘Site 
Tracking’ on your device. This can only be done on your own device in the browser settings. 

1. Go to the Settings in your browser – e.g. Google / Edge / Firefox / Safari 

    

2. Then search in the ‘Privacy & Security’ Settings for ‘Site Tracking’ or to ‘Allow Cookies’ – and 
ensure that this is enabled 

On a MAC computer on Safari ensure ‘Prevent cross-site tracking’ is NOT selected: 

 

On a PC computer on Chrome ensure ‘Allow third-party cookies’ is ALLOWED: 

 


