Disable Prevent Cross-Site Tracking - Modern iPad

If you encounter issues viewing any of our ‘Live Shows’, one solution may be to enable ‘Site

Tracking’ on your device. This can only be done on your own device in the browser settings.

1. Go to the Settings in your browser — e.g. Google / Edge / Firefox / Safari

2. Then search in the ‘Privacy & Security’ Settings for ‘Site Tracking’ or to ‘Allow Cookies’

ensure that this is enabled

On a MAC computer on Safari ensure ‘Prevent cross-site tracking' is NOT selected:
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On a PC computer on Chrome ensure ‘Allow third-party cookies’ is ALLOWED:
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Manage the types of information that sites can use to track you as you browse.
@  Allow third-party cookies -~

@ Sites can use cookies to improve your browsing experience, for example to keep you signed in
or to remember items in your shopping basket

@ Sites can use cookies to see your browsing activity across different stes, for example, to
personalise ads
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See all site data and permissions >

Sites allowed to use third-party cookies

Affects the sites listed here. Inserting *|

" before a domain name creates an exception for
the entire domain. For example, adding “[*]google.co.uk” means that third-party cookies Add
can also be active for mail.google.co.uk, because it's part of google.co.uk.
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