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When you login to any website your browser stores a small packet of information called a “cookie” 
which authorises your login. These cookies should automatically expire. However, sometimes they 
don’t which causes confusion for your browser as it then doesn’t know which one to use. Clearing 
the ‘Cache’ removes these expired cookies enabling you to login again. 

Step 1: Click the Settings App icon to access your iPad settings: 

 

Step 2: Then scroll down the left-hand side to find Safari: 
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Step 3: Once you have clicked on Safari, scroll down to Clear History and Website Data and click: 

 

 


